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Wl continue 1o By
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fortha price; will ne-
gatiate harderat point
of sale
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Wil deeply curtail
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Rarely regards any
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abde But may reduce
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consumption in this
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Is reluctant o regard
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Slam-on-
the-Brakes

Pained-but-
Patient

Comfortably
Well-Off

Live-for-
Today

= Emphasize price; hit
wallet-frendly ratal
price peints

= Offar smaller pack
sizes for less money

» Expand retailer
prvate labels

= Promabe low-cost
valua products

= Intreduce fightar
Brand

» Offar a lower-priced
oplion

= Hit retail price points

= Promate bonus
packs to encourage
steckpiling

5 Emphagize depend-
ability of branded
product or service

# Connue awareness
advartising

= Conlinue awareness
advartising

= Remind consum-
ers, Yo can't live
withoutit”

= Shrink sizes

= Held prices down

= Advartise as a "you
degeree (17 small
indulgenca

= Reward loyal con-
sumers, avan if they
consuma less (for ex-
ample, offer frequent-
patron pointsh

= Advertise products as
rarale Faisers

= Advertise products as
affordable alterna-
tives (o mone expen-
sive luxunes

= Emphasize outstand-
ing quality

= Advartise as a
product you deserve
bscanse you are
succassiul

= Offer convenient
autormnatic credit card
billing

= Promobe as op-
portunity to seize the
maomant

Tailoring Your Tactics
| essemas | mews | rosrowseiss |

= Offar layaway plans

= Provide low-cost
financing

# Pramate exceptional
doals

= Challenge panny-
wise, pound-foolish
Behavior (such as
dangarously postpon-
ing tire replacementp

» Offer simpler models,
lower prices

= Promata lower-
operation-cost
miodels

# Promate repair
sarvices

# Promate savings Trom
burying now

= Advise customars
they're “missing out™
by postponing

= OHfer monthly
payment plans

= Promata quality-of-
life: banafits of buying
now

EXPENDABLES

= Offer do-it-yourself
alternatives to doing
without

= Continue aware-
ness advertising (for
ingtance, for fulure
vacaticns)

= Continue syvarenass
adveartising

= Invest in cora product
improvements that
will accalerate cus-
tomers” reentry into
the market

= Enable discrest pur-
chasing that avoids
the appearance af
Tlaunting in front of
less wealthy pecple

= Advertise benafits of
impressing wealthy
friends

= Offer excting new
products and pro-
micte 8% “rmust have™

= Advertise as products
you can aspine to buy
whien your incorme
Qrows

Aas Gulas 1y 3 5 sla &SKST6
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